From: SmartDeps <support@smartdeps.com>
Date: October 22, 2019 at 4:16:03 PM EDT

To: "Your Name" <YourEmail@courtreporter.com>
Subject: Job #12345 is now complete!

Reply-To: <support@smartdeps.com>

Great News, your production is complete!

If you requested electronic transcripts, they have already been delivered to your recipients upon your
payment.

If you requested hard copy transcripts, they are being shipped out now. Below is the tracking
information for each recipient. Please note, FedEx may take up to 2 hours to display tracking
information.

Packages going to recipients in Center City Philadelphia are hand delivered without tracking information.

Thanks again for your order!

You can check the status of your order by clicking on the following link:
https://myaccount.smartdeps.com/jobs/12345/

If you’re having trouble clicking on the link, you can copy and paste the link in to your browser window.

If you are experiencing any technical difficulties, please email us immediately at
support@smartdeps.com and we will be happy to assist you.

Thank you!

The SmartDeps Team
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